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IMPORTANT! PLEASE READ THE FOLLOWING RETREAT PARTICIPANT AGREEMENT & 

TERMS AND CONDITIONS CAREFULLY.  ONCE YOU HAVE READ THE TERMS AND 

CONDITIONS FOR YOUR BOOKING, PLEASE COMPLETE, SIGN AND RETURN YOUR FORM 

TO US PROMPTLY TO SIGNIFY THAT YOU HAVE READ UNDERSTOOD AND ARE WILLING 

TO ABIDE BY THE CONDITIONS OUTLINED BY THE TERMS & CONDITIONS OF THIS 

AGREEMENT.

www.thebarefootmedium.com.au

Participant Agreement: Terms & Conditions

Booking Policy
1. A booking is confirmed on an immersion with Leanne, The Barefoot Medium and Barefoot 

Academy once the non-refundable, non-transferable deposit of $500 is paid via the web site 

(Paypal).

2. If a booking is made less than 6 weeks prior to the start date of the immersion the entire 

amount is required to confirm your place.

3. You understand that it is your responsibility to ensure you are medically and physically fit to 

participate in the immersion.  If you have a disability, pre-existing medical condition, injury, 

illness or medical history requiring special attention or treatment, it is your responsibility to 

advise Leanne, The Barefoot Medium and Barefoot Academy at the time of booking and are 

advised to consult with medical specialists prior to reserving your space and participating.  If you 

are unable to attend alone or require special assistance or handling, you must be accompanied 

by a companion who can provide the required assistance. Leanne, The Barefoot Medium and 

Barefoot Academy assume no responsibility for cases such as these.

4. You understand that you must complete and sign a copy of the Terms and Conditions as 

outlined and the Disclaimer and Wavier in every respect prior to engaging in the Immersion. 

 Failure to provide this may result in the cancellation of your space and the cancellation policy 

outlined below will apply.

5. You must be at least 18 years of age to attend immersions with Leanne, The Barefoot Medium 

and Barefoot Academy – unless accompanied by a guardian 18+ years old and approved prior

6. By making payment of your deposit or full payment to Leanne, The Barefoot Medium and 

Barefoot Academy, you are accepting these Terms and Conditions.

with your Host Leanne, The Barefoot Medium

NOTE: If you plan to participate in more than one Immersion, you will be required to complete and return 

a Participant Agreement for each. If there is more than one person included in your booking, please 

ensure that an Participant Agreement is completed and signed for each person.  By signing and returning 

this Participant Agreement, you Leanne, The Barefoot Medium Executive Director of Barefoot Academy 

agree to the following:
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Payment Policy
1. All prices outlined, unless otherwise stated, are in Australian dollars.

2. All prices are subject to availability, subject to change and can be withdrawn or varied without 

notice.

3. Price changes may occur for reasons outside of our control which increases the cost of the 

product or service provided, including (without limitation) services from suppliers.

4. You agree to provide payment to Leanne, The Barefoot Medium and Barefoot Academy of the 

fees indicated for the Immersion as described and outlined on the website at the time of 

booking and/or by the due date indicated.

5. Payment must be received in full by the nominated due date(s) prior to the immersion 

commencement. Failure to pay within the nominated time-frames will result in the deposit 

being forfeited and your space being resold.

6. The balance of your immersion payment is due to Leanne, The Barefoot Medium and Barefoot 

Academy via the web site (Paypal) or direct bank transfer no later than 6 weeks prior to the 

commencement.

7. Bookings within the last 6 weeks of the immersion commencing must be paid in full at time of 

booking via the web site (Paypal).

8. Any bank fees incurred by transferring money are your sole responsibility,

9. You are responsible for all extra services not included in the immersion in cash or where 

facilities allow credit card payments can be accepted.

10. Payment of the immersion fees does not include:

• Any flights or other transportation from your home to the location

• Any meals not listed on the website.

• Personal laundry, telephone calls, personal hygiene products etc.

• Any beverages or alcohol

• Any other item unspecified as included in the Immersion

with your Host Leanne, The Barefoot Medium

Cancellation Policy
1. Any and all cancellations must be received by Leanne, The Barefoot Medium and Barefoot 

Academy in writing via email as soon as practical.

2. Any and all requests to transfer a booking to an alternative immersion date or another person 

must be received by Leanne, The Barefoot Medium and Barefoot Academy within 8 weeks of the 

Immersion commencing in writing via email and where approved must be used within 12 months 

from the original booking.

3. If payment of either the deposit or the balance is not received by the relevant due date Leanne, 

The Barefoot Medium and Barefoot Academy reserves the right to cancel your reservation and 

retain your deposit and any additional fees imposed by suppliers
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4. You must submit your signed Participation Agreement within one week of booking or 30 days 

prior to the Immersion start date, whichever comes first.  Failure to sign and return this form, 

may result in the automatic cancellation of your space and the above policy will apply.

5. In the event that you cancel your booking, regardless of the circumstances Leanne, The 

Barefoot Medium and Barefoot Academy will not issue a cash, cheque or credit card refund of 

your deposit for any reason. The following refund policy, minus the deposit, applies (deposits are 

non-refundable, as mentioned above):

• Prior to final payment: Your deposit is forfeited

• After final payment:  There will be no refund of your deposit, in addition any fees imposed by 

suppliers, which may be up to 100% of monies paid

• After commencement:  There will be no cancellation once the Immersion has commenced and 

no refund of any unused services.  Requests for refunds received after commencement will not 

be accepted.

6. Leanne, The Barefoot Medium and Barefoot Academy reserves the right to change its offer, 

individually agreed services, location or venues due to extraordinary circumstances s (e.g. 

external forces, governmental regulations, delays of third parties, weather and oceanic 

conditions, etc.) or other unforeseen issues (e.g. third party delays or problems, construction, etc.) 

beyond our control.  Alternative arrangements will be made where possible and the standard of 

alternative locations, venues or services will be kept the same in all circumstances.  Where any 

essential component of the Immersion is changed, you will be notified in writing via email as 

soon as possible. The itinerary and agenda can change at any time without notice.

7. If Leanne, The Barefoot Medium and Barefoot Academy cancels or changes a scheduled 

Immersion  date for any reason, you may transfer your payment to another Immersion  within a 

12 month period (pending availability) or you may request a full refund of your payment.  Leanne, 

The Barefoot Medium and Barefoot Academy is not responsible for any expenses incurred in 

preparation of a cancelled Immersion, i.e. airplane tickets, other transportation, insurance, taxes, 

illness, loss of work or other supplier costs etc.

8. Leanne, The Barefoot Medium and Barefoot Academy does not accept responsibility for any 

additional travel, supplier or other costs incurred, including airfares, other transportation, 

insurance etc, as a result of changes or cancellations.

with your Host Leanne, The Barefoot Medium

Note: Exceptions to Leanne, The Barefoot Medium and Barefoot Academy cancellation policy cannot be 

made for any reason. We do not offer any credit for arriving late or departing early, missing activities or 

not utilising any part of the program. 
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1. You shall not use the property at any of the venues except for permitted purposes and shall 

not use the property for any offensive, noisy, dangerous, illegal, entertainment, immoral or 

improper purposes. You shall not do anything which may be a nuisance or annoyance to Leanne, 

The Barefoot Medium and Barefoot Academy our Immersion venues, its guests, staff or owners.

2. Leanne, The Barefoot Medium and Barefoot Academy and our Immersion venues reserve the 

right at its sole discretion to terminate use of the property or any of its facilities by you in the 

event of any breach of these terms and conditions. You will then be required to vacate the 

property and Leanne, The Barefoot Medium and Barefoot Academy or it’s representatives shall 

not refund payment or accept any consequential liability damages or loss.

3. It is your responsibility to ensure that you arrive at the Immersion venue in time.

4. Leanne, The Barefoot Medium and Barefoot Academy can accept no responsibility for delay or 

cancellation of any flights, trains, buses or other forms of transport.

5. You understand that Leanne, The Barefoot Medium and Barefoot Academy accepts no liability 

for loss, damage, injury or illnesses which may be occur during the Immersion stay, in the use of 

facilities or participation in activities or whilst travelling to and from the Immersion.

6. It is your responsibility to advise Leanne, The Barefoot Medium and Barefoot Academy if you 

are feeling any pain or sickness throughout the Immersion so appropriate support and assistance 

can be organised for you.

7. Leanne, The Barefoot Medium and Barefoot Academy shall not be liable for any failures 

beyond its control. This covers natural disasters, war, ‘acts of God’, closure of airports, civil strife, 

accidents or failure to perform by third parties, including suppliers and subcontractors.

8. Leanne, The Barefoot Medium and Barefoot Academy reserves the right to alter any facility 

accommodation as required to ensure the safety and comfort of guests.

9. Prices for the Immersion are subject to change and are as outlined on the website and/or as 

invoiced and includes the services as stated on the website and in your booking confirmation. 

Any additional expenses will be communicated via written form. Leanne, The Barefoot Medium 

and Barefoot Academy reserves the right to change its prices without prior notice.

10. In the event of you have any complaint then you agree you will not discuss this with any third 

party and shall notify Leanne, The Barefoot Medium and Barefoot Academy or it’s representative 

as soon as possible.

11. Leanne, The Barefoot Medium and Barefoot Academy reserves the right to change or amend 

this policy at any time with the current policy always applicable.

with your Host Leanne, The Barefoot Medium

Other Policies
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12. Leanne, The Barefoot Medium and Barefoot Academy retains all copyright license rights and 

sole exclusive ownership of the information, photographs and material displayed on its website. 

 Individual hosts retain all copyright and ownership of information and materials presented 

during Immersions.  Material may not be modified, copied or used in any other way.

13. For promotional purposes only, Leanne, The Barefoot Medium and Barefoot Academy or their 

representatives may be photographing, audio-recording and/ or video-recording the Immersion 

and by registering and booking you have consented to this.

14. All personal data will be treated confidentially by Leanne, The Barefoot Medium and Barefoot 

Academy and not be transferred to any third party other than necessary to fulfil the booking or 

deliver the required services.

with your Host Leanne, The Barefoot Medium

Disclaimer & Release
By signing this agreement below, you understand and agree to the following:

“I am entirely responsible for my own personal safety, health, and mental, physical, 

emotional, and general well-being during and after the Immersion. I release and expressly 

waive any right to hold Leanne, The Barefoot Medium and Barefoot Academy, their 

representatives, and any of their employees, assistants and affiliates, liable for any and all 

claims and liabilities, injury, death, delay, theft, damages mentally or physically, terrorism 

or irregularities, however caused, as well as the costs, including attorneys’ fees, of 

defending against them I might incur during or after the Immersion.  I expressly waive any 

right to hold Leanne, The Barefoot Medium and Barefoot Academy liable for: 1) any 

changes or delays in air schedules, missed flights or other carrier connections, or other 

services; 2) injury, loss, or damage to persons or property, including luggage; 3) additional 

expenses resulting from changes in rates, tariffs, or itinerary; 4) defect in any vehicle or the 

act or default of any company or person engaged in conveying you, or in carrying out the 

arrangements of the Immersion, or otherwise; 5) additional expenses incurred or due to 

sudden sickness, weather conditions, strikes, war, terrorism, quarantine or other causes or 

acts of God; 6) losses due to cancellations; 7) changes in the Immersion itinerary; 8) 

physical, mental, emotional, or spiritual injury as the result of participating in the 

Immersion; 9) disappointment or dissatisfaction about the Immersion.  I understand and 

agree that there is no guarantee, stated or implied, made Leanne, The Barefoot Medium 

and Barefoot Academy, regarding any aspect of the Immersion, in particular regarding 1) 

the amount of time the Host or any other teachers or guides will be personally leading the 

Retreat 2) the time spent on any given activity on the Immersion 3) the quality of 
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with your Host Leanne, The Barefoot Medium

workshops, sessions, or other subjective experiences 4) any other aspect of the Immersion. 

 I release Leanne, The Barefoot Medium and Barefoot Academy and their employees, 

assistants, representatives and affiliates from any obligation to fulfil any claims about this 

Immersion that have been printed or spoken in any workshops, sessions, tapes, lectures, 

letters, literature, the Internet, websites, or the news media.  I also understand that the 

Immersion is in no way involved with the treatment of disease of any kind and in no way 

substitutes medical diagnosis or treatment Leanne, The Barefoot Medium and Barefoot 

Academy and any other Immersion hosts, guides, leaders and teachers do not treat, 

prescribe, or diagnose any illness, disease, or any other physical or mental disorder. I 

understand that I have free-will to choose to change, transform, take action or to stay 

where I am currently and can take the advice or answers to my questions that are given to 

me on this Immersion or ignore it if I choose.  I understand that no health insurance or 

travel insurance is provided by Leanne, The Barefoot Medium and Barefoot Academy, and, 

if I wish to be insured, I am responsible for organising this myself.  I understand that I may 

be photographed, recorded and/or filmed during my stay and/or activities in connection 

with the Immersion, and agree that such recordings may be used for promotional and/or 

advertising purposes without obtaining further consent.  I release Leanne, The Barefoot 

Medium and Barefoot Academy and its representatives from any liability in connection 

with any such use of photographs, audio recordings, and video recordings.  By signing this 

Participant Agreement, I release Leanne, The Barefoot Medium and Barefoot Academy and 

its representatives from all responsibility and liability.”

Please complete your personal details, sign below and return this Participant Agreement to 

Leanne, The Barefoot Medium and Barefoot Academy promptly to signify that you have read, 

understood and are willing to abide by the Terms and Conditions outlined above.

Full Name: ……….…………………………………………………………………………………………..  Address: ………………………….……………………………………………

……………….…………………………………………………………………………………………………………………………………………..…………………………………………………………………

Email: ……………………………………………………………………………………………………………Phone:  ……….………………………………………………………………………

Signature: ……………………………………………………………………………………………………..  Date ………………………………………………………….……………………


